TESTIMONY OF THERESA CRAWSHAW

Please identify yourself.

| was born on June 25, 1956. My address is PO Box 7394, Gilford, NH 03247.

What is C&C Water Systems, Inc.

C&C Water Services, Inc., was incorporated in 1981 under the laws of the
State of New Hampshire. For more than 30 years C&C Water Services, Inc. has
maintained and operated, over varied periods of time, 12 public water systems,
ranging in size from 28 users to 550 users, totaling 2113 users. C&C Water
Services, Inc. is now headed by its president, Alex L. Crawshaw, who holds an

engineering degree, and first started working on the Lakeland Management
Company system 12 years ago.

How did you come to own Lakeland Management Company, Inc.?

All of the stock of Lakeland Management Company, Inc. was owned by Wade
Crawshaw. Just prior to his death in 2011, Wade Crawshaw transferred all of
the stock of the Company to me.

What is your experience with public water systems?

Through C&C Water Services, Inc. | took care of the non-technical aspects of
the running of Lakeland Management Company, Inc. and White Rock Water
Company, Inc., including the billing and collecting function, since those
companies were acquired by Wade Crawshaw.

As a result of the transfer of ownership, have there been any changes in the
organization and management of the Company?

Other than | becoming the sole shareholder, director and president of the
Company, there have been no changes. The name of the company has not
been changed. Operations will remain with C&C Water Services, Inc. My
administrative activities will be assisted by the Company’s accountant, Stephen
St. Cyr, and attorney, David Jordan. (Of course, the Company reserves the
right to change any of those vendors as deemed appropriate.)

Will this transfer have any effect on customer water or sewer rates?

The transfer will not cause any change in customer water or sewer rates.



7. Will the Company enter into any new contracts, relative to ownership or

operation of the water system, with third parties as a result of the ownership
transfer?

The Company does not now anticipate entering into any additional contracts.

8. Will the transfer in ownership result in any changes with respect to employees?
No.
9. What will be the customer contact information after the ownership transfer?

All telephone numbers and addresses will remain the same. As before, Theresa
Crawshaw, can be reached at P.O. Box 7394, Gilford, NH 03247.

10. Does this conclude your testimony?

Yes.
Theresa Crawshaw
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